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Year-End Reporting with

Reporting Studio

Custom visualization how-to guide

This guide walks you through a series of custom visualization how-tos you can use in Reporting Studio
to track the success of your Giving Season campaign.



Each how-to helps you quickly surface key insights — from participation rates and donation volume to
top nonprofits and volunteer hours — so you can see and share your impact with ease

How to use this guide

Each how-to in this guide outlines a simple, repeatable process you can follow to build a custom
report or visualization in Reporting Studio.

Before you begin, we recommend completing these on-demand courses:

e Introducing Reporting Studio
e Custom Reporting with Benevity Reporting Studio

What's inside each how-to
Each how-to follows a 5-step structure:

1. Explore
Choose the dataset (or "Explore") that contains the metrics you want to visualize.
2. Data
Add or adjust the fields used in your chart or report.
3. Filters
Refine your data with filters like date range or transaction type.
4. Visualization
Select your chart style (bar, gauge, map, etc.).
5. Run
Select Run to generate your visualization.

Helpful resources (B-Hive login required)

e Discovering Quick Starts

e Using Explores
e Creating a data visualization
e Customizing visualization colors
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https://survey.alchemer.com/s3/8127348/Introducing-Benevity-Reporting-Studio
https://survey.alchemer.com/s3/8127370/Custom-Reporting-in-Benevity-Reporting-Studio
https://b-hive.benevity.com/hc/en-us/articles/22759056904596-Discovering-Quick-Starts
https://b-hive.benevity.com/hc/en-us/articles/35672364621716-Using-Explores
https://b-hive.benevity.com/hc/en-us/articles/24182944068244-Creating-a-data-visualization
https://b-hive.benevity.com/hc/en-us/articles/35856560476308-Customizing-visualization-colors

Participation Rate Number
Clearly display your program's reach with a

single, bold metric showing the percentage Donor Participation
of eligible employees who made a

donation during the selected period. 8 7 %

Creating the visualization

1. Explore e Select Participation Explore

2.Data e From Participation:
o Add the Donor Participation, Volunteer Participation
or Overall Participation measure.

3. Filters e Adjust the Date Range Filter to is in the year.
o Choose your desired year
e Adjust the Time Period Filter to is and Year

4. Visualization e Select the Multiple Value visualization type

5.Run e Select Runin the top-right corner.
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Displaying total donation volume

Use thls view to display the total moneta'ry vaIue. of Total Donation Amourt USD
donations processed during a selected time period.

This simple, single-value visualization gives you a bold 95 ; 443 . 08

number representing the financial impact of your

program.

Creating the visualization

1. Explore e Seclect Donations Explore
2. Data e From Converted Currency Amounts:
o Add Total Donation Amount
3. Filters e From Common Fields:
o Add Transaction Type — select Donation
o Add Transaction Date — choose your desired date range
o Add Currency Display — select your preferred currency
e From Transactions:
o Add Transaction Description — select relevant donation
types
4. Visualization e Use the default single value visualization
5.Run e Select Runin the top-right corner.
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Displaying total volunteer
SmeiSSion time WVolunteer Submission Time (Hours)

Display the total approved volunteer hours 1 0 , 484 . 53

logged during the selected timeframe. This
simple, single-value visualization gives you a
bold number representing the time your
employees have contributed.

Creating the visualization

1. Explore e Select Volunteering Explore
2.Data e From Volunteer Submissions:
o Add Volunteer Submission Time (Hours)
3. Filters e From Common Fields:
o Add Transaction Type — select Volunteer Submission
o Add Transaction Date — select Year
e From Volunteer Submissions:
o Add Volunteer Submission Status — select Approved and
Auto-Approved
4. Visualization e Use the default multiple value visualization
e Under the Edit menu, add a title
5.Run e Select Runin the top-right corner.
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Participation rate by month ;o

Use this line chart to track engagement trends =~ ==

over time. This visualization allows you to
compare donor, volunteer, and overall
participation rates month-over-month to
identify peak periods of activity.
Ul Faney  Mach el My dwe My At Seslember  Ociober  Nevember Dece.

Timeframe Month

— Doanor p lunteer ip — Overall P

Creating the visualization

1. Explore e Select Participation Explore
2.Data e From Participation:
o Add Donor Participation, Volunteer Participation, Overall
Participation
e From Timeframe Date:
o Add Month
3.Filters e From Date Filters:
o Add Date Range
m  Selectlsin the year
o Add Time Period
m Selectls Month
4. Visualization e Select Line visualization
e From the edit menu, select chart styling
5.Run e Select Runin the top-right corner.
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Top Volunteer
Opportunities by hours

Use this table visualization to identify
which specific volunteer events drove the

most engagement. By ranking

Top 5 Opportunities (Volunteering) by Hours

Volunteer Opportunity Name Volunteer Submission Time (Hours)
1 | GetMoving for Good 2024 - Summer Olympics Edition _ 1,291.43
2 Volunteer with Banc dels Aliments Barcelona [ I
3 Calgary Pride Parade 20241 [ e
4 Volunteer for Rock the Causebah 2024 | Ry
5 Acme Birthday Bashers! s
6 Hoco 2024: Monday Homecoming Help! | B
7 | Dumpling Workshop: Celebrating Lunar New Year and making dumptin_ [ 78 00
8 Big Acme Community Day Volunteering B
9 Community Day: Global Community Cleanups! [ I
10 Remote mapping with Humanitarian OpenStreetMap Team W=

opportunities by total hours submitted,

you can see exactly which initiatives

resonated most with your employees.

Creating the visualization

1. Explore e Select Top 10 Cause Categories by Volunteer Hours
Quickstart

O

o

2. Data e From Causes:

Remove Cause Category

e From Volunteer Opportunity

Add Volunteer Opportunity Name

e Set Row Limit to 10 (or desired amount)

O

3. Filters e From Volunteer Opportunity

Add Volunteer Opportunity Name
m Selectis not External Tracked Time

4. Visualization e Use the Table visualization

5.Run e Select Runin the top-right corner.

Top 5 Opportunities (Volunteering) by Hours

1010ws - from eache - 29m ago fun
® See performance details &

pe— -~
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Q_ start typing to search
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Volunteer Submission Status
AND
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Cause Projects
Volunteer Opportunities

Causes Volunteer Opportunity Name
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+ Fier

Giving Gpportunities

+ Tags
v Visuslization B @l EF Fd E
) Users
Volunteer Opportunity Name
» Volunteer Opportunities 1
+ Volunteer Shifts Volunteer with Banc dels Aliments Barcelona

Calgary Pride Parade 20241
Volunteer for Rock the Causebah 2024

Valunteer Sign-ups

Volunteer Submissions z

Acme Birthday Bashers!
Haco 2024: Monday Homecoming Help!

Big Acme Community Day Volunteering
Community Day: Global Community Cleanups!

Volunteer Submission X X | -

isintheyear ~ | 2024 | X

Approved X X | -

Auto-Approved X

*External Tracked Time X x |-
isnot ~ X

s Forecast 3 Edit

Volunteer Submission Time (Hours)

Get Moving for Good 2024 - Summer Olympics Ediion . JFIY

I s
I 50
I 11700

[ REEY

I 52 00

Dumpling Workshop: Celebrating Lunar New Year and making dumplings for the community I 7z 00

s
0

o ~ Data Results Add calculation Row Limit [§3 M Totals
A\ Row limit reached. Results may be incomplete X
Volunteer Opportunities Volunteer Opportunity Name. ) Volunteer Submissions Volunteer Submission Time (Hours) 4 o

1 Get Moving for Good 2024 - Summer Dlympics Edtion 129143

2 Volunteer with Banc dels Aliments Barcelona 14150

3 Calgary Pride Parade 20241 13450

4 Volunteer for Rock the Causebah 2024 17.00

5 Acme Birthday Bashers! 11550

& Hoco 2024: Monday Homecoming Help! 8200

7 Bumpling Workshop: Celebrating Lunar New Year and making dumpiings for the community 78.00
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View donation amounts by

Total Donation Amounts Per Quarter

2024-Q1-131,521.05

quarter

Use this chart to see the distribution of donation

2024-Q4-316995.92

funds over each quarter. You can use this for
budget planning and showing the impact of your
campaigns.

2024-Q3-247317.61

Creating the visualization

1. Explore e Seclect Donations Explore

2.Data e From *Common Fields > Transaction Date
o Add Quarter
e From Converted Currency Amount > Donations (Common
Currency)
o Add Total donation amount

3. Filters e From *Common Fields
o Add Transaction Year — choose your desired date range
o Add Transaction Type — select is Donation
o Add Currency Display — choose your desired currency
e From Transactions
o Add Transaction Description select is desired transactions

4. Visualization e Adjust to Pie

5.Run e Select Runin the top-right corner.

Total Donation Amounts Per Quarter o gpus s stnow [ mn |
Donations  # o o
Find a Field Search Options *Common Fields Transaction

8 vear isintheyear ~ 2024 X
Q_ start typing to search
& *Common Fields Transaction

Type is ~ | Donation X X - X
AllFields InUse gy Transactions Transacion

Description Client Direct Donation X X -
> Custom Fields +Add External User Donation X
Vo s AND -

Common Fields 4 is User Donation X X
> Cause Projects User Rewards Donation X
> Causes
~ Visualization B W F & ©) S Forecast 3= Edit
> Company
1

»  Converted Currency Amounts 2024-Q1-131,521.05
> Donation Reports 2024-Q4 - 316,995.92
»  Donor Details

»  Foundations 2024-Q2- 206,582.31

»  Friendraisers

> Giving Opportunities ]
> Payments 12024-03-247317.61

> Paer Match Detalls ° ~ Data Results Add calculation Row Limit |G W Totals

> Tags +Common Fields Transaction Quarter & & @ Converted Currency Amounts Total Donation Amount &
»  Transactions 1 1202404 316,995.92

2 2024-Q3 247,317.61
> Upcoming Donations 3| 202002 20658231

4 2024-Q1 131,521.05

»  Users
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Top Nonprofits by Transaction

Top 5 Nonprofits by Transaction Count (Donations)

7

Count (Donations)

Use this bar chart to rank the top 5 nonprofits e _-

Cause Name

29
287
CANADIAN MENTAL HEALTH ASSOCIATIO... 282
2715

by donation count, identifying charities with

the highest volume of donor activity. s Cotoe Sy _
0

215
50 100 150 200 250

'WORLD CENTRAL KITCHEN INCORPORATED

Transaction Count

Creating the visualization

1. Explore e Seclect Donation Explore
2. Data e From Causes::
o Add Cause Name
e From Transactions
o Add Transaction Count
e Setrow limit to 5 (found on the right side of the Data bar)
3. Filters e From *Common Fields:
o Add Transaction Type — select Donation
o Add Transaction Date > Date — choose your desired
date range
e From Transactions:
o Add Transaction Description — select relevant donation
types
4. Visualization e SeclectBar
5.Run e Select Runin the top-right corner.
Top 5 Nonprofits by Transaction Count (Donations) ? &
Donations 9° @e ~ Fiters
Find a Field Search Options 2 ;c,‘::" mon Flelds Transaction isintheyear ~ | 2024 x

Q_ start typing to search
*Common Fields Transaction
B 1. is ~ | Domaion X X |- x

Al Flolds InUse ‘Transactions Transaction

% pescription User Donation X X |~
Custom Fields + Add AND External User Donation X
[ *commen Fields 2] 1S ™ | UserRewards Donation X X
Cause Projects L Client Direct Donation X
c 1 p
auses - Visualization E W B EHMIE® © B -
pr— (4]
R Henss s _

Donation Reports
ALBERTA CHILDREN'S HOSPITAL FOUNDATION

Donor Detalls

Foundations CANADIAN MENTAL HEALTH ASSOCIATION - CALGARY REGION

Cause Name

Friendraisers

Giving Opportunities WORLD CENTRAL KITCHEN INCORPORATED

Payments
o ~ Data Resukts Add calculation Rov Limit [ ™ Totals

Peer Match Details.

A Row limit reached. Resufts may be incomplete. X
Tags
Cavses Cause Name Transactions Transaction Count &
Transastions 2 @ @
1 MOVEMBER CANADA 297
Upcoming Donations 2 ALBERTA GHILDREN'S HOSPITAL FOLNDATION 287
3 CANADIAN MENTAL HEALTH ASSOCIATION - CALGARY REGION 282
users
275

4 WORLD CENTRAL KITCHEN INCORPORATED

5 Children's Cottage Saeiety 215
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Top Nonprofits by Transaction

Top 5 Nonprofits by Transaction count (Volunteering)

Count (Volunteering)

Children's Cottage Society

Use this bar chart to rank the top 5 nonprofits by

HUMANITARIAN OPENSTREETMAP TEAM

Cause Name

approved volunteer submissions, highlighting

TANZANIA DEVELOPMENT TRUST

organizations receiving the most frequent support.

N
]
g
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Creating the visualization

1. Explore e Select Volunteer Explore
2.Data e From Causes::
o Add Cause Name
e From *Common Fields:
o Add Transaction Count
e Setrow limit to 5 (found on the right side of the Data bar)
3. Filters e From *Common Fields:
o Add Transaction Type — select Volunteer Submission
o Add Transaction Date > Date — choose your desired
date range
e From Volunteer Submissions::
o Add Volunteer Submission Status — select Approved,
Auto-Approved
e From Causes:
o Add Cause Name — select is not unknown
4. Visualization e SelectBar
5.Run e Select Runin the top-right corner.
Top 5 Nonprofits by Transaction count (Volunteering) srows
vourtaerns ) - O
“"‘;:":":”‘Ypmgmﬁsam Search Options @;(;::mmmF\clﬂs“nnsaclmn . T 5 < | - )
¢ oo e e g et o x|
& Causes Cause Name isnot = | Unknown x | x

» Company + Filter

Giving Opportunities

+ New group + Custom expression
(4] Crosiin — @ ol B & &0
+ Volunteer Opportunities
CALGARY FOOD BANK iz
+ Volunteer Submissions ' E wras ronceco [ <

Transaction Gount

Results Add calculation

A Rowlimit reached. Results may be incomplete X

Causes Causa Name @ *Common Filds Transaction Count 4 &
1 CALGARY FOOD BANK

2 Children's Cottage Society

3 HUMANITARIAN OPENSTREETMAP TEAM

4 Arels Fundaci

o
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