SSI Affinity Groups

Software and Service Information for Affinity Groups

No part of this document may be reproduced or transmitted by Client for any purpose, other than for purposes of Client’s internal
use of the System and Services as authorized in a valid Order Form or Change Order. Capitalized terms used in this Software and
Service Information document will have the meanings described herein, unless defined in the Terms of Service available online

here. (hitps://benevity.com/terms-of-service).

The Software and Service Information may be updated by Licensor from time to time to account for improvements and updates
related to the applicable product or Service and to comply with legal and regulatory requirements. Such updates will become
effective immediately upon the Licensor’s posting of such changes online, and the latest version posted online shall apply, provided
however that in no event will the updates materially and negatively affect the functionality of the applicable product or Service
without the Client’s consent, unless required by applicable law or regulatory requirements.

If Benevity, Inc. (“Benevity”) is NOT the Licensor under the Order Form or Change Order, then the following paragraph applies: The
Licensor listed in the applicable Order Form, Change Order or Statement of Work represents that it is a direct or indirect wholly
owned subsidiary of Benevity. Licensor shall ensure that Benevity and/or its Affiliate(s) provide the products and services set forth
in this Software and Service Information document. For greater clarity, when this Software and Service Information document
makes reference to rights, obligations, arrangements, acknowledgements and/or agreements between Benevity and Client, the
intent is that contractual privity remains between Licensor and Client, and each of Licensor and Client may enforce the rights,
obligations, arrangements, acknowledgements and/or agreements under this Software and Service Information document.

A. Overview

Benevity Affinity Groups. Client will have access to “Benevity Affinity Groups”. The Benevity Affinity Groups solution is aimed at
allowing employees to discover, join, create, manage and participate in employee-led groups. Employees with shared goals or
experiences can organize, socialize, educate, innovate and drive change — all in one place. Client administrative users can track
participation, report and drive insights with data. Benevity is not responsible for the content or information posted or shared through
the Benevity Affinity Groups solution by Client, its employees or any other parties and Benevity is not liable for any rules or
regulations set by Client 's administrative users regarding the usage of the Benevity Affinity Groups solution by its employees or
any other parties. Benevity’s standard End User Terms of Use will be agreed to by users of Benevity Affinity Groups prior to
utilizing it. If any such user utilizes the Benevity Affinity Groups solution in violation of the End User Terms of Use (or in violation of
the Agreement), Benevity may immediately suspend and/or terminate such user’s access.

For clarity, the features and functionality to be provided by Benevity, as listed in this Software and Service Information document,
include standard features and functionality generally offered by Benevity to Benevity’s other Affinity Groups clients. The provision of

any features or functionality that are not generally made available by Benevity to Benevity’s other clients will be subject to
additional agreement between the Parties.

B. Service & Maintenance
Please see our Service Level Agreement (https:/benevity.com/service-level-addendum?hs preview=XcEnIRwL- 139741568415)

which sets out information pertaining to our service and support offering.

Please refer to our Information Security Addendum (https://benevity.com/information-security-addendum) which sets out
information pertaining to our technical and organisational measures.
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